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Project Overview 
 
This report summarizes the findings from a telephone-based survey commissioned by 
the United Way of the Greater Lehigh Valley (UWGLV) and conducted by the 
Muhlenberg College Institute of Public Opinion and the Lehigh Valley Research 
Consortium (LVRC) in March-April 2013. 
 
The purposes of the survey included measuring existing levels of need for a range of 
services related to activities of daily living and instrumental activities of daily living 
among older adults in the Lehigh Valley. The goal of the project was to provide detailed 
information to the UWGLV as they seek to improve services in the community for older 
adults.  More specifically, the Older Adult Needs Assessment Phone Survey augments 
the work of the Lehigh Valley Alliance on Aging (LVAA) (www.lvagingmatters.org), a 
partnership of the UWGLV. 
 
It is hoped that the findings from this survey provide a clearer picture about the extent 
to which older adults are able to remain in their homes, are able to meet their own 
independence needs, and are able to provide for their emergency and basic needs.  This 
report highlights areas of need in which services may be improved or increased in 
order to ensure that Lehigh Valley older adults are living as independently as possible.                                                                     
 
The Lehigh Valley Research Consortium (LVRC) (www.lehighvalleyresearch.org) is a 
collaboration among academic institutions in the Lehigh Valley region of Pennsylvania, 
which have joined together to enhance the teaching and scholarship opportunities at 
LVAIC colleges and universities. The UWGLV Older Adult Needs Assessment Phone Survey 
Project was directed by Dr. A. Lanethea Mathews, Associate Professor of Political 
Science at Muhlenberg College and Principal Investigator affiliated with the LVRC. 
 
The Muhlenberg College Institute of Public Opinion (MCIPO) 
(http://www.muhlenberg.edu/main/aboutus/polling/) is a  
public opinion research center that conducts scientific based survey research projects 
on public policy and political issues. The telephone survey was administered by MCIPO, 
under the direction of Dr. Christopher Borick, Professor of Political Science at 
Muhlenberg College, Director of the College’s Institute of Public Opinion, and Principal 
Investigator affiliated with the LVRC. 
 
Please direct all inquiries about this report and project to: Dr. A. Lanethea Mathews, 
Associate Professor of Political Science, Muhlenberg College, 2400 Chew Street, 
Allentown, PA 18104-5586, mathews@muhlenberg.edu, 484-664-3737. For access to 
data discussed in this report, please visit: http://www.lehighvalleyresearch.org.  The 
views expressed in this report are those of the LVRC research team and do not reflect 
the views of the LVRC, LVAIC, LVAIC institutions, or the United Way of the Greater 
Lehigh Valley.   

http://www.lvagingmatters.org/
http://www.lehighvalleyresearch.org/
http://www.muhlenberg.edu/main/aboutus/polling/
mailto:mathews@muhlenberg.edu
http://www.lehighvalleyresearch.org/
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Executive Summary 
 
According to the AARP Public Policy Institutes’ analysis of the National Long-Term Care 
Survey (NLTCS), national trends in disabilities among older adults have changed 
significantly in the last several decades. In general and despite important variations 
related to gender, marital status, living arrangements, and socioeconomic status, rates 
of disability among older adults have declined, along with declining rates of 
institutional use and increasing rates of older adults with disabilities living in 
community settings.  In brief, results of the NLTCS suggest that rates of IADLs and ADLs 
among older adults nationwide declined by 17% from 1984 to 2004, from 22.8% to 
18.9%. The rate of older adults with two or more ADLs, in contrast, remained relatively 
constant during this time, equal to approximately 11.2% in 2004. 
 
Similar findings have been reported by the Federal Interagency Forum on Aging-
Related Statistics (www.agingstats.gov), which notes that about 12% of older adults 
enrolled in Medicare report some level of difficulty completing one or more IADL, and 
approximately 25% report difficulty with at least one ADL. Rates of functional 
limitations among older adult Medicare enrollees declined from 49% in 1992 to about 
41% in 2009, according to agingstats.gov. 
 
Finally, data drawn from the American Community Survey and reported in the UWGLV 
2012 Status Report, Helping Lehigh Valley Older Adults Stay as Independent as Possible, 
suggest that about 35% of older adults living in the Lehigh Valley of Pennsylvania in 
non-institutionalized settings have some kind of disability. Close to 3% of these 
individuals live below the federal poverty level. The ACS data also suggest that about 
7% of older adults living in the Lehigh Valley have some kind of self-care difficulties, 
while about 16% have independent living difficulties. 
 
Understanding disability among older adults is made more difficult by complex and 
often confusing disability estimates drawn from secondary sources, and from a general 
lack of localized, subpopulation data. The Older Adults Needs Assessment Phone Survey 
provides additional information about older adults living in a variety of geographic 
areas within the Lehigh Valley. The remaining sections of this report provide a detailed 
narrative of survey findings. Here, this section notes some of the most significant, 
overarching findings with respect to the prevalence of ADL and IADL limitations among 
Lehigh Valley older adults, as well as residents’ current use of and existing demand for a 
variety of services designed to help individuals live independently. 
 
 

• Between 4% and 5% of older adults in the Lehigh Valley report a major or minor 
problem with at least one activity of daily living (ADL); between 5% and 10% 
report a major or minor difficulty completing at least one independent activity of 
daily living (IADL). These findings are consistent with ACS data available from 
the US Census Bureau. While there are small differences in reported ADL and 

http://www.agingstats.gov/


 
 

7 

IADL difficulty across the four sampling units (see Table 1 below), the effects of 
region are smaller than are the effects of socioeconomic status. This is 
particularly the case in the city of Allentown in which homeownership was 
significantly related to respondents’ difficulties with IADLs. 

 
• When it comes to services designed to bolster older adults’ independence, 

survey respondents were most likely to report already using exercise programs, 
in home fall assessments, and senior centers—this is the case across all four 
sample units.  Older adults in each of the four sample units were most likely to 
report potential future use of senior centers, exercise programs, case 
management and information and referral, cleaning services, benefit acquisition 
services, and minor home repair programs. Older adults were least likely to 
express interest in bill pay programs. 

 
• The following, Table 1, summarizes regional variation in ADLs, IADLs, and 

hypothetical demand for community and home based services in each of 
the four sample units.  Especially notable in Table 1, 41% of Whitehall area 
older adults indicated interest in benefit acquisition services, compared to 35% 
in the Slatebelt and 30% in the city of Allentown.  A detailed narrative of these 
findings is provided below. 

 
• Income is significantly related to both existing use and demand for community 

and home based services. Across the Lehigh Valley as a whole, in most cases, 
individuals with annual household incomes greater than $28,000 were more 
likely to report future use of a range of services, possibly reflecting belief in 
ability to pay for such services. The effects of income on respondents’ expressed 
interested in community and home based services may also reflect eligibility 
requirements; that is to say, low income residents in some cases are already 
receiving some services with higher frequency than are residents with higher 
incomes.  The greatest exception to this pattern was found among older adults in 
the Slatebelt; in that region, incomes below $28,000 were significantly related to 
interest in grocery shopping, individual transportation and delivered home 
meals—in each of the other four sample units, the relationships was reversed. 
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Table 1. Summary of Regional Variation in Most Common ADLs, IADLs, and  
Demand for Community and Home Based Services 

 
 Lehigh Valley  

(N=513) 

Allentown  

(N=207) 

Whitehall Area 
(N=208) 

Slatebelt  

(N=201) 

Top 5 ADLS Getting in and out 
of bed (7%) 

Bathing (6%) 

Grooming (6%) 

Dressing (5%) 

Toileting (4%) 

Dressing (7%) 

Getting in and out 
of bed (7%) 

Grooming (6%) 

Bathing (5%) 

Toileting (5%) 

Getting in and out 
of bed (6%) 

Dressing (5%) 

Grooming (5%) 

Bathing (4%) 

Toileting (4%) 

Getting in and out 
of bed (9%) 

Grooming (8%) 

Bathing (5%) 

Dressing (5%) 

Toileting (4%) 

     

Top 5 IADLs Housekeeping (8%) 

Grocery shopping 
(6%) 

Cooking meals 
(5%) 

Transportation for 
vital appointments 
(5%) 

Transportation for 
leisure activities 
(4%) 

Grocery shopping 
(5%) 

Transportation for 
vital appointments 
(5%) 

Transportation for 
leisure activities 
(5%) 

Housekeeping (4%) 

Medication/Meals
/Finances (3%) 

Housekeeping (6%) 

Taking medication 
(4%) 

Grocery shopping 
(4%) 

Cooking meals 
(4%) 

Transportation for 
vital appointments 
and leisure 
activities (4%) 

Housekeeping 
(11%) 

Grocery shopping 
(9%) 

Transportation for 
vital appointments 
(7%) 

Cooking meals 
(6%) 

Transportation for 
leisure activities 
(6%) 

     

Top 5 
Community 
and Home 
Based 
Services 
Most Likely 
to Use 

Seniors centers 
(38%) 

Exercise programs 
(33%) 

Case 
management/ I&R 
(32%) 

Cleaning services 
(31%) 

Benefit acquisition 
(31%) 

Cleaning services 
(32%) 

Senior centers 
(31%) 

Home repair (31%) 

Benefit acquisition 
(30%) 

Exercise/Case 
Management/ 

Home Meals (29%) 

  

Benefit acquisition 
(41%) 

Senior centers 
(35%) 

Cleaning services 
(33%) 

Exercise programs 
(29%) 

Home repair/Case 
management/Hom
e meals/Individual 
transportation 
(28%) 

Senior centers 
(36%) 

Benefit acquisition 
(35%) 

Exercise programs 
(30%) 

Home meals (28%) 

Individual 
transportation 
(28%) 
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Method & Sampling  
 
The Older Adult Needs Assessment Phone Survey was designed to measure existing levels 
of need among older adults in the Lehigh Valley when it comes to individuals’ abilities 
to perform activities of daily living (ADL)—or self-care activities, such as bathing and 
dressing—and instrumental activities of daily living (IADL)—or activities than enable 
an individual to live independently, such as shopping for groceries and using 
technology.  In addition, the survey was designed to measure interest in and likely use 
of a range of activities designed to enable older adults to live full, independent lives, 
including services designed to help individuals perform ADLs and IADLs. 
 
The sample frame and survey administration was further devised to identify variation 
in need across different areas of the Lehigh Valley. To do so, the Muhlenberg College 
Institute of Public Opinion (MCIPO) administered the phone survey to four separate 
random samples of adults age 65 or older as follows: 
 

A random sample of older adults age 65 and older drawn from 
Lehigh and Northampton Counties (N= 513) 

A random sample of older adults age 65 and older drawn from the 
City of Allentown, Lehigh County, PA (N= 207) 

A random sample of older adults age 65 and older drawn from the 
municipalities of North Whitehall and Whitehall, Lehigh County, 
PA (N=208) 

A random sample of older adults age 65 and older drawn from the 
Slatebelt Region (comprised by the Bangor, Pen Argyl, Wind Gap 
area), Northampton County, PA (N=201) 

The sample frame was drawn from existing Voter Registration Files provided by the 
Commonwealth of Pennsylvania and updated by MCIPO.  Voter registration files 
enabled MCIPO researchers to identify and randomly select individuals age 65 or older 
by name at the point of survey administration.  Phone interviews were conducted by 
the MCIPO staff; five call back attempts were completed for each individual identified as 
eligible to complete the survey. In total, 1129 surveys were completed by individuals 
across the entire sample frame. 
 
The sample frame provides for points of comparison across the Lehigh Valley region as 
a whole with three regions that, generally speaking, represent a variety of geographical 
“types,” an urban core (Allentown), an outlying suburban area (Whitehall area), and a 
more rural community (the Slatebelt).  Given population and sample sizes, the margin 
of error for findings reported here are approximately +/-5% for the Lehigh Valley 
region sample, and +/-7% for each of the area samples, the City of Allentown, the 
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Whitehall area, and the Slatebelt region. It is important to note, however, that the 
margin of error for subgroups in each sample (e.g., only Latinos, or only individuals 
living alone) is larger due to smaller sample sizes and, therefore, it is important not to 
overgeneralize results discussed below. 
 

Geographic & Demographic Summaries 
 
The following Tables 2 through 5 summarize the geographic distribution and key 
demographic information in each of the four sampling units. Respondents are 
proportionately distributed along typical patterns for older adults in terms of sex, 
education, employment, and income.   
 
Considering income, for example, recent estimates from the 2012 US Census suggest 
that approximately 25% of Lehigh Valley older adults are considered low-income, that 
is, living at approximately 200% of the federal poverty level. Among survey 
respondents across the Lehigh Valley as whole, 30% report annual household incomes 
below $28,000, a comparable figure to the US Census data.  Low income is higher in 
Allentown and the Slatebelt region, at 36% and 38% respectively, and lower in the 
Whitehall area at 26%.   
 
High proportions of older adults in each sample area are homeowners in line with 
national and statewide data (American Community Survey 2008-2010). Between 15% 
and 20% of older adults survey respondents report working full or part time.  
 
Respondents are also well distributed geographically and in terms of race and ethnicity, 
relative to information regarding these factors in the population. Approximately 3% of 
respondents in the Lehigh Valley identified their ethnicity as Latino; in the city of 
Allentown, 19% did so.  
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Table 2. Key Geographic and Demographic Variables, Lehigh Valley Sample 
  

Lehigh Valley N=513 

County 54% 
47% 

Northampton 
Lehigh 

City 19% 
17% 
10% 
6% 
5% 
5% 
3% 
3% 
2% 
2% 
2% 
2% 
2% 

Bethlehem 
Allentown 
Easton 
Whitehall 
Macungie 
Northampton 
Nazareth 
Emmaus 
Slatington 
Hellertown 
Coopersburg 
Bethlehem Township 
Bangor 

Sex 43%  
57%  

Male 
Female  

Race/Ethnicity 96% 
1% 
1% 
2% 

White 
Black 
Asian 
Other 

Latino 3% 
Non-Latino 95% 
Refused 2% 
 

Household Income 30%  
40%  
26%  
4%  

Under $28,000 
Over $28,000 
Refused 
Don’t know 

Rent or Own Home 84%  
12%  
3%  

Own 
Rent 
Refused 

Number in Household 29%  
62%  
10 %  

One 
Two 
Three or more 

Employment  8%  
12%  
78%  

Work full time 
Work part time 
Retired 

 
Notes: percentages may not equal 100 due to rounding. Municipalities with fewer than 1% 
of respondents are drawn are not listed. Zipcode 18106 was coded as Lehigh County, 
although the zipcode straddles both Lehigh and Northampton Counties. 
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Table 3. Key Geographic and Demographic Variables, Allentown Sample 
 Allentown N=207 

Sex 42% 
59% 

Male 
Female 

Race/Ethnicity 94% 
4% 
2% 

White 
Black 
Other 

Latino 19% 
Non-Latino 80% 
Syrian 2% 
Refused 1% 

Household Income 36% 
33% 
25% 
6% 

Under $28,000 
Over $28,000 
Refused 
Don’t know 

 

Rent or Own Home 75% 
23% 
2% 

Own  
Rent 
Refused 

Number in Household 38% 
54% 
10% 

One 
Two 
Three or more 

Employment 3% 
13% 
83% 

Work full time 
Working part time 
Retired 

 

Table 4. Key Geographic and Demographic Variables, Whitehall Area Sample 
 

 Whitehall Area N=208 

Sex 47% 
53% 

Male 
Female 

Race/Ethnicity 97% 
2% 
1% 

White 
Black 
Other 

Latino 1% 
Non-Latino 98% 
Refused 1% 

Household Income 26% 
42% 
30% 
1% 

Under $28,000 
Over $28,000 
Refused 
Don’t know 

 

Rent or Own Home 79% 
18% 
2% 

Own  
Rent 
Refused 

Number in Household 34% 
57% 
9% 

One 
Two 
Three or more 

Employment 7% 
11% 
83% 

Work full time 
Working part time 
Retired 

Note: percentages may not equal 100 due to rounding 
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Table 5. Key Geographic and Demographic Variables, Slatebelt Sample 
 

 Slatebelt Area N=201 

Sex 47% 
53% 

Male 
Female 

Race/Ethnicity 99% 
1% 
1% 

White 
Black 
Other 

Latino 1% 
Non-Latino 98% 
Refused 2% 

Household Income 38% 
41% 
19% 
3% 

Under $28,000 
Over $28,000 
Refused 
Don’t know 

 

Rent or Own Home 87% 
11% 
1% 

Own  
Rent 
Refused 

Number in Household 37% 
57% 
7% 

One 
Two 
Three or more 

Employment 5% 
10% 
85% 

Work full time 
Working part time 
Retired 

Note: percentages may not equal 100 due to rounding 
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Narrative Discussion of Findings  

ADLs and IADLs 
The current survey aimed to measure self-reported incidence of limitations in six 
ADLs—bathing, toileting, dressing, getting in and out of bed, grooming, and eating—as 
well as eight measures related to IADLs—housework, meal preparation, shopping, 
obtaining transportation for vital appointments, obtaining transportation for leisure 
activities, managing money, taking medications, and using the telephone.   
 
Figure 1 shows the percentages of survey respondents from each sample group who 
indicated major or minor difficulty in each of the six ADL areas.  As shown, rates of 
difficultly completing ADLs are relatively similar in each of the four sample areas, with 
just a few small exceptions. Among all respondents, getting in and out of bed, and 
grooming were the most commonly noted ADLs for which they have difficulty. 
Between 6% and 9% of respondents say they have major or minor difficulty getting out 
of bed or a chair.  Respondents from the Slatebelt region report somewhat higher rates 
of difficulty with this task and with grooming, and residents in the city of Allentown 
report slightly higher rates of difficulty dressing.  
 

Figure 1.  Major or Minor Difficulty Completing ADLs 
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Figure 2 illustrates percentages of respondents from each sample area reporting major 
or minor difficultly in each of the IADLs.  Based on these results, residents in the 
Slatebelt region report the greatest limitations in performing housekeeping, obtaining 
transportation , and in grocery shopping; for example, 11% of Slatebelt respondents 
report difficulty with housekeeping tasks, compared to 8% in the Lehigh Valley as a 
whole, 6% in the Whitehall area, and 5% in the city of Allentown. 
 
 

Figure 2. Major or Minor Difficulty with IADLs 
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Respondents’ self-reported difficulties with ADLs did not vary significantly by gender, 
income, or other demographic variables such as Latino status. For example, across the 
Lehigh Valley as a whole, 9% of men reported minor or major difficulty dressing, 
compared to 3% of women, yet these differences did not rise to the level of statistical 
significance, and, as a result, it is difficult to know whether they are the result of chance 
or some other factor. The survey resulted in similar findings for household composition 
and income. In general, older adults living alone were less likely than older adults living 
with others to report major or minor difficulties performing ADLs. Older adults 
reporting household incomes below $28,000 per year were somewhat more likely to 
report problems with ADLs, such as bathing. In neither case, however, were these 
differences statistically significant. 
 
When it comes to IADLs, however, the survey does revel a few interesting statistically 
significant findings.  Considering the Lehigh Valley sample population as a whole, Latino 
older adults were significantly more likely to report major or minor difficulty with 
grocery shopping. It is worth noting that there are no statistical differences among 
Latinos and non-Latinos in the city of Allentown sample, in which the proportion of 
Latino residents is highest and, presumably, densest. It is possible that reported 
problems with grocery shopping among Latino residents results not only because some 
older adults have difficulty performing instrumental activities of daily living on their 
own, but also from the prevalence and proximately of culturally acceptable shopping 
establishments across the region. 
 

Figure 3. Percentage Lehigh Valley Older Adults Reporting Major or Minor Difficult Grocery 
Shopping by Latino Status (N=513) 

 
p=<.01 
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As suggested by the NLTCS findings discussed above, socioeconomic status is related to 
the prevalence of disabilities among older adults. The Older Adult Needs Assessment 
Phone Survey included one question about income designed to measure older adults’ 
economic position with respect to federal poverty guidelines. This measure was not 
significantly related to the prevalence of ADLs or IADLs. 
 
In addition, the survey included a question about home ownership, a critical piece of 
socioeconomic status.  Homeownership is associated with improved access to asset-rich 
neighborhoods and to both community and individual-level health benefits. Table 6 
highlights the relationship of home ownership to older adults’ self-reported difficulty 
with a range of IADLs in the city of Allentown (homeownership is lowest in Allentown 
among all four sample groups). As shown, Allentown older adults who rent their homes 
are significantly more likely to report problems grocery shopping, cooking and 
preparing meals, using the telephone, obtaining transportation for vital appointments 
and leisure, handling finances, and performing housekeeping tasks then are older adults 
who own their homes. In several cases—grocery shopping, transportation and 
housekeeping—the differences are large; renters are 5 times more likely to report 
difficulty grocery shopping then homeowners.  These findings confirm those reported 
in a recent 2011 GAO report on the Older Americans Act (GAO 11-237), which suggest 
that 26% of homeowners have one or more IADL or ADL difficulty, compared to at least 
45% of non-homeowners. 
 

Table 6. Allentown Home Ownership and Percentage of Respondents Reporting Major or 
Minor Difficulties with IADLs (N=207) 

 Own Rent 

Grocery Shopping* 3% 15% 

Cooking/Preparing Hot Meals* 3% 8% 

Using Telephone* 1% 4% 

Obtaining Transportation for Vital Appointments* 3% 10% 

Obtaining Transportation for Leisure Activities* 3% 10% 

Handling Finances* 3% 6% 

Housekeeping* 3% 10% 
*p=<.01 
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Fall Prevalence 
In addition to measuring level of difficulty among older adults in relation to ADLs and 
IADLs, the survey also gathered information about fall prevalence. According to PA 
Department of Health 2011 County Profiles on Injuries in Pennsylvania, 1456 older 
adults in Lehigh County and an additional 1642 older adults in Northampton County 
were hospitalized as a result of a fall in 2011. In 2011, the St. Luke’s Community Health 
Study found that approximately 11% of older adults reported a fall in the past three 
months; and additional 11% reported 2 or more falls in the same time period. 
 
Among respondents to the Older Adult Needs Assessment Phone Survey, approximately 
15% of older adults report a fall in the past year; in the Slatebelt region, this figure is 
slightly higher at 17%. As shown in Figure 4, the majority of older adults report a single 
fall in the past year.  
 
 

Figure 4. Older Adult Falls in Past Year 
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Community and Home Based Services 
Respondents were asked to indicate current use and likely future use of a range of 
community and home based services designed to help older adults remain as 
independent as possible, augmenting tasks related to activities of daily living and 
instrumental activities of daily living.  Figure 5 summarizes the most frequently 
reported community and home based services already used by survey respondents. By 
far the most popular, between 21% and 27% of older adults across the four sample 
regions report currently using exercise programs. In-home fall assessments and use of 
senior centers were also frequently reported. 
 

 

Figure 5. Current Self-Reported Use of Community & Home Based Services 
 
 

 
 
 
 
  

0%

5%

10%

15%

20%

25%

30%

Lehigh Valley 

Allentown

Whitehall Area

Slatebelt



 
 
20 

Figure 6 summarizes respondents’ reported likely use of community and home based 
services, illustrating some regional variation. More than 40% of respondents from the 
Whitehall area indicated they would be very or somewhat likely to use benefit 
acquisition programs—the highest level of interest for any of the mentioned community 
and home based services. In general, respondents were more likely to indicate use of 
senior centers, exercise programs, case management and information and referral 
services, cleaning services, benefit acquisition programs, minor home repair services, 
and transportation services. Respondents were much less likely to indicate probable 
use of bill pay programs.  
 
The geographical variation illustrated in Figure 6 may reflect, to some extent, existing 
access to services; considering senior centers, for example, across the Lehigh Valley 
region as a whole, interest in senior centers is high, followed by the Slatebelt, the 
Whitehall area, and then the city of Allentown—these finding may reflect lack of access 
to senior centers in non-urban and less densely populated communities. 
 
Also interesting, residents in the city of Allentown were more likely to indicate interest 
in home repair services, delivered home meals, and group transportation than were 
residents in the Whitehall area or the Slatebelt. Residents in Whitehall and the Slatebelt, 
conversely, indicated greater interest in individual transportation and group meals. 
 
There is some variation in use of and need for services among subpopulations across 
the four sample units. For example, approximately 25% of men in the Lehigh Valley say 
that they currently use exercise programs, compared to just 18% of women. Women, in 
turn, are significantly more likely to report being very or somewhat likely to use 
exercise programs in the future should they be made available and accessible; 40% of 
women said they would use exercise programs, compared to 23% of men. Women were 
also more likely than men to express interest in health aids—31% of women said they 
would be very likely or somewhat likely to use health aids services, compared to 21% of 
men (p=<.01). Thirty seven percent of older adult women in the Lehigh Valley said they 
would use individual transportation services, compared to just 21% of their male 
counterparts. 
 
Likewise, homeownership is related to use and need for community and home based 
services.  Homeowners in the Lehigh Valley were significantly less likely (10%) to 
report already using home fall assessment programs compared to renters (22%), and 
less likely to say that they’d be likely or somewhat likely to use of these programs if 
they were available. Perhaps not surprisingly, homeowners in the Lehigh Valley were 
also more likely to indicate potential use of home repair services when compared to 
renters. Thirty eight percent of older adult renters in the Lehigh Valley said that they’d 
likely use individual transportation services, compared to 28% of homeowners 
(p=<.01).  The impact of homeownership is mirrored by the relationship between 
household income and community services, as discussed below. 
 
  



Figure 6. Percentage of Respondents Very or Somewhat Likely to Use Community & Home Based Services 
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Table 7 summarizes the complex relationships between household income and 
respondents’ reported current and likely future use of community and home base services 
in the Lehigh Valley region. In some cases, including exercise programs and in home fall 
assessments, respondents with annual household incomes above $28,000 are significantly 
more likely to report both current and possible future use of services; in other cases, such 
as group meals, legal assistance, and benefit acquisition programs, respondents with 
incomes below $28,000 are significantly more likely to report current and possible future 
use.  Respondents in both income categories were most likely to report likely future use of 
senior centers.  
 

Table 7. Percentage of Lehigh Valley Respondents Reporting Current or Likely Future Use of 
Community and Home Based Services by Household Income (N=513) 

 
 Below $28,000 

Already Use 
Above $28,000 

Already Use 
 Below $28,000 

Likely to Use 
Above $28,000 

Likely to Use 
Exercise 
Programs* 

21% 23%  22% 39% 

In Home Fall 
Assessments* 

11% 13%  20% 29% 

Minor Home 
Repair+ 

5% 3%  33% 33% 

Grocery 
Shopping* 

2% 0%  25% 27% 

Laundry 
Services* 

0% 0%  21% 26% 

Health Aids* 3% 4%  25% 29% 
Individual 
Transportation* 

3% 1%  29% 34% 

Group 
Transportation* 

3% 0%  34% 32% 

Group Meals* 3% 2%  18% 26% 
Delivered Meals* 3% 1%  32% 34% 
Senior Centers+ 18% 11%  36% 43% 
Cleaning 
Services+ 

6% 3%  31% 33% 

Adult Day 
Services*  

1% 1%  17% 22% 

Case 
Management* 

1% 1%  32% 35% 

Legal Assistance* 3% 1%  25% 33% 
Benefit 
Acquisition* 

4% 1%  33% 34% 

* p=<.01; +p=<.05 
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Considering the relationship of income within each of the three case study sample groups, 
Tables 8-10 highlight the most significant findings. As is the case across the Lehigh Valley 
region as a whole, levels of income do not correspond uniformly with respondents’ likely 
use of community and home based services. Allentown older adults with incomes above 
$28,000 were more likely to indicate interest in grocery shopping programs and cleaning 
services, for example, then were older adults with lower incomes, perhaps reflecting a 
belief in ability to pay for such programs.  
 
In the Whitehall region, older adults with incomes above $28,000 were more likely to 
report possible use of in-home fall assessments, but, older adults with incomes below 
$28,000 were more likely to report already using in home assessment programs. 
 
Household income was least likely to be significantly related with respondents’ interest in 
community and home based programs in the Slatebelt; in that region, 28% of older adults 
with incomes below $28,000 expressed interest in delivered home meals, compared to 
18% of older adults with respondents over $28,000. Income made a bigger difference to 
respondents’ expressed interest in community services in the city of Allentown. 
 
 

Table 8. Percentage of Allentown City Respondents Reporting Likely Future Use of Community 
and Home Based Services by Household Income (N=207) 

 
 Below $28,000 Above $28,000 
In Home Fall Assessment + 17% 13% 
Grocery Shopping* 16% 38% 

Health Aids+ 16% 24% 
Group Meals* 8% 18% 
Senior Centers+ 28% 25% 
Cleaning Services+ 27% 35% 
Adult Day Services+ 13% 18% 
Case Management+ 27% 34% 
Legal Assistance* 24% 27% 
* p=<.01; +p=<.05 
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Table 9. Percentage of Whitehall Area Respondents Reporting Likely Future Use of Community 
and Home Based Services by Household Income (N=208) 

 
 Below $28,000 Above $28,000 
In Home Fall Assessments+ 18% 23% 
Grocery Shopping* 22% 24% 
Health Aids* 20% 29% 
Individual Transportation* 26% 32% 
Group Transportation* 22% 27% 
Cleaning Services* 15% 35% 
Case Management* 24% 37% 
Legal Assistance* 22% 37% 
* p=<.01; +p=<.05 

 
 
 

Table 10. Percentage of Slatebelt Respondents Reporting Likely Future Use of Community and 
Home Based Services by Household Income (N=2-1) 

 
 Below $28,000 Above $28,000 
Grocery Shopping+ 22% 20% 
Individual Transportation+ 29% 20% 
Delivered Home Meals* 28% 18% 
* p=<.01; +p=<.05 
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Survey Frequencies 
 
There are many home and community services available to help older adults meet their daily 
needs. We are trying to determine which services are most needed by older adults in our 
community. I’m going to read you a list of services; please tell me for each your likelihood of 
using the service.  

 
 Lehigh Valley  

(N=513) 
Allentown  
(N= 207) 

Whitehall 
(N = 208) 

Slatebelt  
(N=201) 

Exercise programs, such as chair exercises or tai chi or water aerobics. 
Already use  21% 21% 27% 21% 
Would be very likely to use  20% 13% 14% 13% 
Would be somewhat likely to use  13% 16% 15% 17% 
Would be very unlikely to use 29% 30% 25% 30% 
Definitely would not use  18% 21% 18% 17% 
     
In home fall assessments, where someone inspects your home and suggest ways to reduce 
your chances of falling 
Already use  12% 14% 12% 15% 
Would be very likely to use  8% 7% 7% 7% 
Would be somewhat likely to use  14% 8% 12% 10% 
Would be very unlikely to use 46% 47% 45% 49% 
Definitely would not use  21% 24% 24% 19% 
     
Minor home repair, such as fixing leaking faucets, broken doorknobs and light switches 
Already use  3% 5% 3% 2% 
Would be very likely to use  15% 16% 12% 10% 
Would be somewhat likely to use  15% 15% 16% 17% 
Would be very unlikely to use 42% 37% 44% 45% 
Definitely would not use  24% 28% 25% 26% 
     
Grocery shopping, where people take your grocery list and do your shopping for you and you 
pay the bill 
Already use  1% 3% 1% 4% 
Would be very likely to use  11% 9% 12% 8% 
Would be somewhat likely to use  14% 17% 14% 16% 
Would be very unlikely to use 47% 46% 52% 52% 
Definitely would not use  28% 25% 21% 20% 
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 Lehigh Valley 
 (N=513) 

Allentown  
(N=207) 

Whitehall 
(N=208) 

Slatebelt 
(N=201) 

Laundry services, when someone comes to your home and does your laundry 
Already use  0% 1% 2% 4% 
Would be very likely to use  9% 8% 7% 7% 
Would be somewhat likely to use  12% 13% 13% 14% 
Would be very unlikely to use 51% 54% 56% 53% 
Definitely would not use  28% 24% 22% 22% 
     
Health aids, a person who comes into your home daily or a couple of times a week to help 
you get bathed and dressed 
Already use  4% 5% 4% 7% 
Would be very likely to use  11% 8% 11% 8% 
Would be somewhat likely to use  15% 14% 14% 15% 
Would be very unlikely to use 41% 48% 47% 46% 
Definitely would not use  28% 25% 25% 24% 
     
Individual transportation, where volunteers drive you to appointments and help you get in 
and out of buildings 
Already use  2% 2% 2% 3% 
Would be very likely to use  15% 12% 15% 12% 
Would be somewhat likely to use  15% 14% 13% 16% 
Would be very unlikely to use 42% 46% 46% 48% 
Definitely would not use  26% 27% 24% 21% 
     
Group transportation, where small busses pick you up to take you to vital appointments 
Already use  2% 4% 2% 4% 
Would be very likely to use  12% 11% 14% 10% 
Would be somewhat likely to use  15% 15% 10% 13% 
Would be very unlikely to use 45% 44% 51% 49% 
Definitely would not use  26% 27% 24% 24% 
     
Group meals, warm meals served in community settings like senior centers, churches, or 
senior housing complexes 
Already use  3% 3% 2% 4% 
Would be very likely to use  10% 9% 12% 8% 
Would be somewhat likely to use  11% 9% 9% 13% 
Would be very unlikely to use 49% 49% 49% 51% 
Definitely would not use  27% 30% 28% 24% 
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 Lehigh Valley  
(N=513) 

Allentown  
(N= 207) 

Whitehall 
(N = 208) 

Slatebelt  
(N=201) 

Delivered home meals, when someone delivers a warm meal to your home. 
Already use  2% 2% 1% 4% 
Would be very likely to use  13% 13% 14% 12% 
Would be somewhat likely to use  17% 16% 14% 16% 
Would be very unlikely to use 42% 41% 46% 45% 
Definitely would not use  26% 28% 25% 23% 
     
Senior centers, a place where you can go and have social time with other older adults and do 
activities like quilting, art, or computer classes 
Already use  12% 18% 18% 15% 
Would be very likely to use  20% 17% 18% 17% 
Would be somewhat likely to use  18% 14% 17% 19% 
Would be very unlikely to use 30% 34% 28% 32% 
Definitely would not use  21% 17% 18% 17% 
     
A bill pay program, a program that receives your Social Security or pension check and pays 
your bills and manages your money for you 
Already use  0% 1% 0% 0% 
Would be very likely to use  2% 3% 1% 0% 
Would be somewhat likely to use  2% 3% 2% 4% 
Would be very unlikely to use 38% 40% 38% 38% 
Definitely would not use  58% 52% 59% 87% 
     
Cleaning services, a person that comes to your house a few times a week to do dishes, sweep 
and clean up the house 
Already use  4% 3% 1% 6% 
Would be very likely to use  17% 13% 15% 9% 
Would be somewhat likely to use  14% 19% 18% 16% 
Would be very unlikely to use 38% 40% 45% 48% 
Definitely would not use  27% 25% 21% 20% 
     
Adult day services, programs that are safe places to stay all day, that offer activities, warm 
meals, and help going to the bathroom and help eating. 
Already use  0% 2% 0% 2% 
Would be very likely to use  10% 8% 9% 7% 
Would be somewhat likely to use  9% 10% 9% 10% 
Would be very unlikely to use 45% 53% 50% 49% 
Definitely would not use  36% 37% 32% 32% 
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 Lehigh Valley  
(N=513) 

Allentown 
(N=207) 

Whitehall 
(N=208) 

Slatebelt 
(N=201) 

Case management and information and referral services, when a person listens to your 
problems and suggests places where you could go for help 
Already use  1% 3% 1% 3% 
Would be very likely to use  12% 11% 14% 13% 
Would be somewhat likely to use  20% 18% 14% 14% 
Would be very unlikely to use 40% 38% 50% 49% 
Definitely would not use  29% 30% 21% 25% 
     
Legal assistance, where paralegals give you legal advice 
Already use  1% 1% 0% 2% 
Would be very likely to use  12% 13% 13% 11% 
Would be somewhat likely to use  16% 13% 14% 16% 
Would be very unlikely to use 44% 44% 51% 47% 
Definitely would not use  28% 30% 23% 25% 
     
Benefit acquisition, a program that helps older adults sign up for government benefits and 
things like heat assistance and prescription benefit plans 
Already use  2% 2% 2% 3% 
Would be very likely to use  13% 13% 15% 14% 
Would be somewhat likely to use  18% 17% 26% 21% 
Would be very unlikely to use 41% 42% 36% 43% 
Definitely would not use  26% 26% 21% 19% 
Note: percentages may not equal 100 due to rounding 
 
 
Next, I’d like to find out if anyone in your household would benefit from help completing daily 
activities. Please tell me whether you or another older adult in your household have any 
problems completing these activities on your own.  

 
 Lehigh Valley  

(N=513) 
Allentown  
(N= 207) 

Whitehall 
(N = 208) 

Slatebelt  
(N=201) 

Bathing 
Major Problem 2% 1% 2% 2% 
Minor Problem 4% 4% 2% 3% 
Not a Problem 95% 95% 95% 95% 
     
Dressing 
Major Problem 1% 4% 2% 2% 
Minor Problem 4% 3% 3% 3% 
Not a Problem 95% 96% 95% 97% 
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 Lehigh Valley  
(N=513) 

Allentown  
(N= 207) 

Whitehall 
(N = 208) 

Slatebelt  
(N=201) 

Toileting/Using the Bathroom 
Major Problem 1% 1% 1% 2% 
Minor Problem 3% 4% 3% 2% 
Not a Problem 96% 95% 96% 97% 
     
Getting in and out of bed, or in and out of a chair 
Major Problem 2% 1% 1% 1% 
Minor Problem 5% 6% 5% 8% 
Not a Problem 93% 94% 94% 92% 
     
Grooming, such as doing your own hair and cutting your nails 
Major Problem 1%  1% 1% 1% 
Minor Problem 5% 5% 4% 7% 
Not a Problem 94% 94% 96% 93% 
     
Feeding and being able to eat by yourself 
Major Problem 1% 0% 1% 1% 
Minor Problem 2% 3% 2% 1% 
Not a Problem 97% 97% 97% 99% 
     
Taking your own medication 
Major Problem 1%  1% 1% 2% 
Minor Problem 2% 3% 3% 2% 
Not a Problem 98% 97% 96% 97% 
     
Grocery shopping 
Major Problem 2% 1% 1% 3% 
Minor Problem 4% 4% 3% 6% 
Not a Problem 95% 95% 96% 92% 
     
Cooking and preparing hot meals 
Major Problem 1% 1% 1% 1% 
Minor Problem 4% 3% 3% 5% 
Not a Problem 95% 96% 96% 95% 
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 Lehigh Valley  
(N=513) 

Allentown  
(N= 207) 

Whitehall 
(N = 208) 

Slatebelt  
(N=201) 

Using the telephone 
Major Problem 0% 1% 1% 1% 
Minor Problem 2% 25 2% 2% 
Not a Problem 98% 98% 97% 98% 
     
Obtaining transportation for doctors’ appointments and other vital appointments 
Major Problem 2% 2% 1% 3% 
Minor Problem 3% 3% 3% 4% 
Not a Problem 96% 95% 96% 94% 
     
Obtaining transportation for leisure and fun activities, such as visiting friends or going the 
barber or hair dresser 
Major Problem 2% 1% 1% 3% 
Minor Problem 2% 4% 3% 3% 
Not a Problem 96% 95% 96% 94% 
     
Handling your own finances, such as balancing your own checkbook 
Major Problem 0% 1% 1% 1% 
Minor Problem 2% 3% 2% 3% 
Not a Problem 98% 96% 98% 97% 
     
Housekeeping, such as sweeping and picking up 
Major Problem 2% 1% 2% 3% 
Minor Problem 6% 4% 4% 8% 
Not a Problem 93% 95% 94% 90% 
     
Note: percentages may not equal 100 due to rounding 
 
 
Have you fallen in the past year? If so, how many times? 
 
 Lehigh Valley  

(N=513) 
Allentown  
(N= 207) 

Whitehall 
(N = 208) 

Slatebelt  
(N=201) 

Yes 15% 15% 15% 17% 
1 fall in past year 8% 10% 9% 10% 
2 fall in past year 4% 2% 3% 3% 
3 or more falls in past year 4% 3% 3% 3% 
Note: percentages may not equal 100 due to rounding 
5 
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